Today In class:

* Revision: verbs with prepositions

« Key vocabulary: Unit 4 — Franchising (New Insights
Into Business, str. 34)

« Speaking: Advantages and disadvantages of
franchising

« Email writing: Enquiry letter (100-150 words)




Revision: verbs with prepositions

Check your knowledge. Put in: from, on, at,
in, to, into, of

1. Sheinsisted on paying.

2. Areyou accusing me of lying?

3.  We may go to Wales at the weekend. It
depends on the weather.

4. |think Alice is suffering from
depression.

5. Canyou take care of the children
tomorrow?

6. Her parents prevented her __ from

marrying her internet boyfriend.

7. He'll never succeed in business.

8. Do you want to take part in an
online game?

9. Can you translate this into Dutch?

10. We arrived at the airport at 10.40.

11. That baby smiles at everybody.

12. Iran__ into Peter in the bank yesterday.

13. Can you explain to me how this
works?
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Swan, M. & Walter C. (2011) OXFORD English

Grammar Course, p. 298



Unit 4: FRANCHISING. KEY VOCABULARY.

e page 34, Source - New Insights into Business, Listening,
Track 15
FRANCHISE
FRANCHISOR SCSEENEN
FRANCHISING FRANCHISE
FEE / FRONT
END FEE
MANAGEMENT OPERATIONS
SERVICES FEE MANUAL
ADVERTISING MASTER
FRANCHISEE

FEE



* Fill in the gaps with the keywords given below.

franchisor, marketing costs, royalty, franchising, supervise,

annual turnover, front end fee, management services fee, franchisee,
operations manual, franchise agreement,

franchise fee, advertising fee, master franchisee

Franchising is a business system in which a company (or
franchisor ) sells an individual (or  franchisee ) the
right to operate a business using the franchisor’s established system or format.

As part of the  franchise agreement the franchisee pays an initial sum of
money,a franchise fee or frontend fee | to the franchisor
and agrees to pay a royalty or management services fee ,for
continuing advice and assistance, which is usually calculated as a percentage of

annual turnover . The franchisee may also pay an

advertising fee to contribute to the franchisor’s annual advertising and

marketing costs . The franchisee also has to find the necessary capital to open
the business.

The franchisor provides an operations manual ~which
contains all the information that the franchisee needs to run his or her business. A
franchisor may appointa master franchisee to supervise the

business in a particular area. Find in your books

Source - New Insights into Business, p. 34



Matching exercise.

Match the words with their definitions.

e front end fee
e franchisor

* royalty

)
 franchisee

—>*
e annual turnover —
e operations manual
* advertising fee >,

Source : New Insights into Business, p. 34

Sweeney, S. (2007) Professional English
Marketing, PENGUIN ENGLISH GUIDES, p. 45

OXFORD Dictionary of Business English (2006)

A parent company, grants a
licence to use its name.

A smaller business that uses the
established system/format.

An initial sum of money.

Money that is paid for
continuing advice and
assistance.

The total value of goods or
services sold by a company
during a particular period of
time.

Annual advertising and / or
marketing costs.

Contains all the information that
the franchisee needs.



)

Speaking: Advantages (pros) and disadvantages (drawbacks, cons) of
franchising

https://www.youtube.com/watch?v=V-pJ0J-syzQ

ranchising:
The advantages & drawbac

J

PROS +
WELL-ESTABLISHED BRAND
LOWER RISK

EASE OF SECURING FINANCE (BANKS ARE
MORE LIKELY TO OFFER FINANCING TO
FRANCHISEES THAN TO START-UPS)

CONS -

LACK OF AUTONOMY (ALREADY ESTABLISHED
RULES OF RUNNING A BUSINESS)

COST (YOU NEED TO HAVE INITIAL CAPITAL,
TO PAY AN INITIAL SUM OF MONEY)

LACK OF FLEXIBILITY

RESPONSIBILITY TO KEEP GOOD BRAND
REPUTATION

HARD WORK
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Email writing: Enquiry letter (100-150 words)
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You are considering e Opporamiy 0 ; achiring t license for Dunkin’ Dots franchise. Write an e-mail enquiry letter fo the
headquarters office enquiring information on the following issues:

+ franchise agreement * frgInIng COUrse

+ the required start-up capital v store design

v royalty fee + 3 brochure and the operations manual
+ overheads

Use the phrases given below:

 To...Subject.... /+ I would be very interested i obtaining more information about .../ + [ntend o .../ + Could you please tel
me .../ *Please, let me know.... /T would be gratefulif .../ » Lookimg forward to hearmg from you,

Source: New Insights Into Business, pp. 42-43




Email writing: Enquiry letter - SAMPLE

From: John Smith

To: John Doe [Dunkin’ Donuts Company Manager]
Date: March, 28, 2016

Subject: requesting information on a franchise business

Dear Mr. Doe,

With reference to your brochure about franchise company Dunkin’ Donuts, I would be very
interested in obtaining more information about this type of cooperation.

| have been working in the field of entrepreneurship for more than 15 years. Currently, | am
taking a great interest in franchise business. Thus, I would be grateful if you could tell me as
much as possible about opening franchise business within the bounds of Dunkin Donuts’

franchise agreement.

If you are interested in further cooperation, please, don't hesitate to contact me by
telephone 256245231 or via email.

Yours sincerely,

]a/»n Smith
John Smith

© NINA
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