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Business Communication: Telephoning

Complete this dialogue with questions from the list.
Can | take a message? Can | have a contact number?
Can she call me back? So that's 0747 583607

Is Galina there, please?

Jocelyn speaking. Can I help you?
Hi. ! Is Galina there, please?

o ?
I'm sorry, but she isn't available, 2__Can I take a message?

Yes. please. I'm calling about our order. 3Can she call me back?

Sure. ¢ Can I have a contact number?

Yes, it's 07747 58360. The name's Tiernan.
5 So that’s 0747 583607

No, it's 077 — double 7.
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