
UNIT 2 – DESTINATIONS AND TRAVEL  

 



AIMS OF THE CLASS 

 Case study writing – a sample 

 British and American English 

 Reading: Air rage 

 

 

 

 

 



WRITING A CASE STUDY – A SAMPLE 

A LEVI'S CASE STUDY 

  Background: Levi’s is the best known jeans name on the 

planet. The Levi Company has always had a reputation for 

innovation, bright ideas, excitement and enthusiasm. 

However, it has not always been so successful.  

 Problems: The company had, wrongly, been emphasizing 

selling millions of pairs of blue Levi’s to retailers and 

ensuring good sales volumes and profits for these retailers. 

However, this focus tended to ignore the consumer. 

 Task: Offer possible solutions to the problem (ideas) so as 

to take into account consumers’ needs and not just good 

sales. 



WRITING A CASE STUDY – A SAMPLE 

CARIBBEAN - SUNSET HOTEL 

 Background: You sell all-inclusive 

holidays to the Caribbean at the Sunset 

Hotel 

 Problems: You have had some problems 

about the package holiday in the Sunset 

Hotel: the hotel only has one bus for 

collecting guests from the hotel. If they 

cannot be at the airport exactly at the 

time the flight arrives, they expect the 

guest to wait at the airport. You have to 

pay a supplement for rooms which have a 

direct view of the ocean. Most of the 

rooms only have a partial view. The spa 

is currently closed for repair. The 

advertisement doesn’t  say that the hotel 

is far away from the beach.  

 Task: Offer possible solutions to the 

problems. You can give him / her some 

compensation but not more than $150.  



BRITISH AND AMERICAN TERMS 



BRITISH AND AMERICAN ENGLISH 



https://en.oxforddictionaries.com/spelling/british-and-spelling 
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https://www.youtube.com/watch?v=GwbpY4eNOgE 
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READING AND WRITING:  

BRITISH AND AMERICAN ENGLISH 



BRITISH AND AMERICAN ENGLISH 

MARKET LEADER WORKBOOK, P. 9 



BRITISH AND AMERICAN ENGLISH 



MARKET LEADER 

INTERMEDIATE P.17 



MARKET LEADER 

INTERMEDIATE 

P.16 



Thank you for your attention!  

• ninakisin.vps@gmail.com 

• konsultacije: utorak od 12:00 do 14:00, kabinet 15 
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