AIMS OF THE CLASS

Reading: Market Intelligence, Market Leader
Language review: Grammar
Making suggestions (Writing) - predlaganje



Market Intelligence English for International Tourism WB, p. 9-10

Yo may find i surgrising but traved and toursr is net just about going on
holiday. There are other forms of tourism which create revenus for the travel
industrny. Business travel, for example, s an increasingly impoiritant sector
since it is often of high value and earns significant income for tour operators,
hoteliers, catarers and transport operators, Many cily-based travel agencies
have a separate dapatment that caters for the needs of businass clients.

Visiting fiends and relatives (WFR) is alzo an important contributor to fourfem
revenue. Although tha vishor enjoys free accommadation he or she s kely to

spend money on other goods and senvices
in the iccaiity such as food, entertainment
and transport and, in so doing; contributa
to the local economy. Indead, the fact that
he or she is net paying for accommoedation
rmay well be an incentive to spend mars on
such  things as eating oul -and
emtartalnrment.

Ofhcial siatistice show that twenty-thwes
million people visited the UK in 2001, Tha
chart shows & breakdown of these visitors
according to reason for travel,

Inbound visitors to the UK 2001
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Answer the questions

1 What is the main purpose of the text?

a) to promote tourism to the UK

bj to show why people travel

¢) to show the importance of tourism in the UK
d) to analyse the economics of tourism

2 Which of the following is not mentioned?
a) travelling on business

b) the work of travel agencies

¢) how much money people spend on holiday
d} the wark of tourist boards

3 According to the article
a) more people visit family than travel on business.

b) fewer people travel to visit friends and relatives than previously.

c) business travel is the most profitable form of tourism.
d) more is spent on entertainment than on accommodation.

4 Who was this passage written for?
a) hotel managers

b} tour operators

c) holidaymalkers

d) students of tourism

English for
International

Tourism WB, p.
9-10



LANGUAGE REVIEW: GRAMMAR
Present Simple and Present Continuous

practice 11
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Underline the correct verb form in the sentences below.

The brochures often feature / are often featuring hotels in Long Beach.
LA experiences / is experiencing a boom in hotel building.

The accommodation tax varies / is varying from 10-17 percent.

In summer the temperature stays / is staying in the mid 80s.

A meal for two costs / is costing about $150.

San Diego becomes / is becoming very popular with British visitors.
British Airways flies / is flying direct to San Diego daily.

We look / ‘re looking for a suitable hotel in Anaheim.

Florida suffers / is suffering from a severe lack of rainfall at the moment.
Theme parks attract / are attracting families with young children.

We think / 're thinking of going to California for our holiday this year.
LA has / is having more museums than any other US city.

English for International
Tourism p.18



LANGUAGE REVIEW: GRAMMAR
Present Simple and Present Continuous

@ Complete this text with the correct tense, present simple or present

continuous, of the verbs given. Then check your answers.

Dan Peters . WOrK8 . tinthe R&D department of the Antwerp-based company
Mercator Foods Ltd, where he . ............. 2 a team of five responsible for all products
under the brand name Souperbly.

Together, they .............. 3 about three new products each year.

This week, however, Dan is not in his office. He .. ............ 4 in the laboratory. He
,,,,,,,,,,,,,, 5 the testing of an innovative range of soups and sauces,and ..............
[ (- 7 his job and is proud of his company. Indeed, Mercator Foods
.............. Brapidly. It .............. ? subsidiaries in France and Germany and

@ Kilkenny Dairies {Ireland). Sales and earnings for the company

,,,,,,,,,,,,,, 1 far beyond expectations.
The Souperbly brand in particular,............. 12 highly popular throughout Europe.
peroly & gnly pop g P

--------------

work
manage

develop

work
supervise fwrite

enjoy

expand /have
own

increase

become

Market Leader WB, p. 5



Exploring San Diego

any Visitors (Prefer) ....cuesmmeemsmmmsaiasonsess I San Diego to Los
M Angeles because it is smaller and (appeal) ..o h A R L P ok 2
more to people Who (lKe) ..oonmresssssessesnannerneennnss @ family atmosphere.
Tor example, SeaWorld (Put on) e snssnmncsaninns 4 great shows
with performing Kiffer wiiaces anda dodpfirits and
(attract) ........ e e 5 children and parents
alike. Many people (CONSIAET) wooniimriiemmerersssssssrens®
San Dicgo zoo to be the best in the world and the o
AMMALS (lIVE) oveeevereemeresesessenmerasesssassssenenees 7 in the zoological |

cquivalent of five-star hotels.

Good free guided tours of the pretty Old Town
R aVe) 8 daily at 10.30 am and 2 pm.

Until recently the downtown area was very quiet and dull
but (now / become) ..ccumemsecuceverenes s o 9 much more
fashionable; entreprencurs (OPEN) e cereiueeeiscsssesasesssnassne 10
trendy restaurants and bars and now the whole arca

11 7000] (1] Brrrfli Ve ot or Ml g2 11 a5 a result of the live
jazz concerts which are held every evening during the
high scason.

English for International Tourism SB, p; 19



Making suggestions

* |If we make a suggestion, it means that we mention a possible
course of action to someone. There are a number of
expressions which we can use to make suggestions (from
English Grammar Today).

HELPFUL PHRASES

. Can | make a suggestion?

. Why don’t you try... (+ing, looking)?

. Why not go to career advisor?

. Have you tried asking?
. How about? What about + (ing)
. Maybe | could (do something)?

. 1 have an idea!

. Let’s ...
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DVD projection: Making suggestions is easy

How ABOUT:s e
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AT AEO '““"‘/;’{ Th D(?

WH] Nor “IWHY DoN

%T?f@u

T I

Pre-teach essential vocabulary:
proof-read:

raditi korekturu

non-staff:

oni koji nisu osoblje
confidential:

poverljivo

Golly gosh!

izrazava iznenadenje

to be on your feet:

biti na nogama

people person:

osoba koja voli ljude, druzeljubiva
disorganised:

neorganizovan/a



Talk business — making suggestions

Talk business

ETITd  €) Match Speaker A's suggestions with an appropriate response from Speaker
suggestions B.

Speaker A's suggestions Speaker B's responses
1 How about reducing the a) 1see what you mean, but surely you
price by 159%7 know how much we already spend on
2 Why don’t we aimN TV commercials.
products at young people b} I'm afraid | can't agree. Our products
anly? are already amaong the cheapest on the
3 | think we should license the market.
whole product range. ¢) That's a great idea! | think we are
& How do you feel about focusing on too many segments of the
market,

redesigning the packaging?

5 In my view, we should
devise a new advertising

d) Yes, I'd go along with that. But what do
we change? The logo? The taste?

campaign. e} Maybe, hut bear in mind that the
& |suggest that we try and ‘Made in Finland' label attracts a lot of
custamers,

project a new image to
appeal to a different market f) Mm, good idea. | think it looks rather

segment. boring, to be honest.




More suggestions...

Pair Work Read about Alex. He has a job interview in a few days. Write three
more suggestions for him. Then compare answers with a partner.

I always stay up late
and wake up latein =< WMBmdd ﬂ/}LA‘ fﬂ’

 the morni =y
e : ) I don't know what questions 'W
{ [ —= Fy the)’llaskmeatmelntefview'

- Idon't have |
directions to the
interview location.

I haven't had a halrcut

in time.
along me‘

. You could go to bed early

1

2.
3.
4




Writing — formal letter

« The NEW LOOK BARTON SPORTS CENTRE has just reopened and

is asking its customers to make suggestions for improving the
activities they offer.

e Look at the note from the NEW LOOK BARTON SPORTS CENTRE
and the REACTIVE fitness centre and the timetable of their
activities with the notes that you have made. Then write a letter to
the Director of the sports centre making suggestions for
improvements (around 100 words).

INVITATION

The management of the NEW LOOK BARTON SPORTS CENTRE
and the REACTIVATE fitness centre invites all its customers to
write in with comments and suggestions on the service and
the activities we provide. We look forward to hearing from you
at your convenience.




weight tratning
2-5 p.m.

jogging from
3 p.m.

squash

Tuesday

Wednesday

judo 11 a.m.

squash

T’ai Chi
10-12.30

Squasb

weight training
2-5 p.m.

jogging from
3 p.m.

squash

weight training | eight tr

judo 7 p-m.

football

trammg




Language review: Grammar
Present Slmple and Present
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1 Dell and HP ﬁﬂ” computers around the world.

2 ltonly .....oe....... our laboratory half an hour to test all the ingredients.

3 Which market segment ___.... vienrn, theyusually .. ........... 7

&4 Ohno! My printer.,............ properly. I'll ask Mark to run off a copy.

B v rriiiinnnnes VO L iieeeens more money in marketing this year?

6 Their advertising agency never .............. at weekends.

7 Doyouthinkwe . .......... a big r|5l: if we postpone the launch of our
new model?

8 Unfortunately, our range of softdrinks .............. well at the moment.

g Thistime,we ___...........ouradvertising campaign on the young,

10 Qurcompany ..._.......... alotin R&D. That's why we develop fewer new
products than our competitors.

Market Leader WB, p. 5



Thank you for your attention!

* ninakisin.vps@gmail.com
e konsultacije: utorak od 12:00 do 14:00, kabinet 15
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