
Unit 1.  



Unit objectives  
 

• Professional practice: Write a CV, write a 
cover letter, attend an interview  

• Language focus: Question forms 

• Listening: CV  

• Vocabulary:  
• Jobs and duties 

• The word skill  

• Action verbs  

 



Exercise 1, page 6 



Flight Attendant vs. Stewardess: What’s the Difference? 

 
• 1950’s–the name “stewardess” - negative meaning - “models in the sky” 

• A change - “stewardess” was replaced by the term “flight attendants”: 
college degrees - hospitality, tourism, communications, or public relations; 
pass a physical exam, be tall enough to reach the overhead cabins, weight 
is proportional to his or her height, fluency in a foreign language 

• What are the responsibilities of a flight attendant?  

 

Source: 
http://www.wccaviation.com/flig
ht-attendant-vs-stewardess-
whats-the-difference/ 



Jobs  

Name jobs in each sector:  

1. airlines 

2. car hire  

3. ferry and cruise companies 

4. hotel and accommodation 

5. catering   

 



DVD projection: A customer service at 
the Hilton 



Idea of a good job 

Exercise 2, page 6 



Reading – Job advertisements (job ads)  

Exercise 3, page 6 



Answer the questions 

Exercise 4, page 6 



Duties  

Exercise 5, page 7 



Duties – matching exercise  
page 4, exercise 2  



What is a skill? 

• skill –  an ability to do something well as a 
result of training, experience or may be 
natural.  



Vocabulary  

Exercise 6, page 8 



Tourism jobs on the Internet 
Duties vs. skills  

• http://jobs.co.uk/ 

• https://www.monster.com/ 

 

http://jobs.co.uk/
http://jobs.co.uk/
https://www.monster.com/
https://www.monster.com/


Listening 

Travel sales consultant  

Tapescripts, str. 130 

Exercise 7, page 8 



Exercise 8, page 8 

It sounds like a good life.  
Do you agree?  



Question forms page 9 



Practice  



Listening, page 10 



cover letters page 
10 



Thank you for your attention!  

• ninakisin.vps@gmail.com 

• konsultacije: utorak od 12:00 do 14:00, kabinet 15 

mailto:ninakisin.vps@gmail.com

