
•ROLE-PLAYS:  

- PARTICIPATING IN A MEETING 2 – 

TRADE 

- MAKING AND RESPONDING TO THE 

COMPLAINTS – TOURISM AND 

HOSPITALITY 

ARTICLES – TOURISM AND 

HOSPITALITY 

WRITINGS  

AN EMAIL – TOURISM AND 

HOSPITALITY 

INVOICE – TRADE 

 

 

 



ROLE – PLAY  

PARTICIPATING IN A MEETING 2 

– TRADE,  ZA TR 



DODATNA LITERATURA – HIGHLY RECOMMENDED, OXFORD  

Making and responding to the complaints –TH  



MAKING AND RESPONDING TO THE COMPLAINTS  

(CUSTOMER/ MEMBER OF STAFF) TH  

DODATNA LITERATURA – HIGHLY RECOMMENDED, OXFORD  



THIS IS UNACCEPTABLE TH  



I’M REALLY VERY SORRY TH  



MAKING AND RESPONDING TO THE COMPLAINTS 

(CUSTOMER/MEMBER OF STAFF),  DODATNA LITERATURA 

TH  



ARTICLES – THE RULES, P. 42, TH  



MEJL (ČLANOVI (A, THE, NO ARTICLE)), ODGOVOR NA MEJL, P. 43, TH  



WRITINGS  

WRITING – AN INVOICE (ZA TR) 
SOURCE: How to prepare an invoice.  

https://www.contractorcalculator.co.uk/how_to_prepare_an_invoice.aspx 

 



INVOICE (PISANJE FAKTURE) 

SOURCE: How to prepare an invoice.  

https://www.contractorcalculator.co.uk/how_to_prepare_an_invoice.aspx 

Web 

 

Invoice number: 

 

 

 

https://www.contractorcalculator.co.uk/how_to_prepare_an_invoice.aspx
https://www.contractorcalculator.co.uk/how_to_prepare_an_invoice.aspx
https://www.contractorcalculator.co.uk/how_to_prepare_an_invoice.aspx


INVOICE (PISANJE FAKTURE) 



 

 

 

 

 

 

 

 

 

 

 

THANK YOU FOR YOUR ATTENTION!  


