
ROLE-PLAYS – REVISION – PONAVLJANJE:  

- DEALING WITH A COMPLAINT – TOURISM AND

HOSPITALITY

- PARTICIPATING IN A MEETING 2 – TRADE

WRITINGS, STR. 26 – TR (WORKBOOK); 

STR. 55 (ZAD. 14), TH (BOOKS) 
WRITING AN INVOICE – TRADE



ROLE – PLAY

PARTICIPATING IN A

MEETING 2 – TRADE,  ZA

TR

DEALING WITH A

COMPLAINT – TOURISM

AND HOSPITALITY



DEALING WITH A COMPLAINT, P. 46

TOURISM AND HOSPITALITY



INVOICE (PISANJE FAKTURE)

SOURCE: How to prepare an invoice. 

https://www.contractorcalculator.co.uk/how_to_prepare_an_invoice.aspx

Web

Invoice number:

https://www.contractorcalculator.co.uk/how_to_prepare_an_invoice.aspx


INVOICE (PISANJE FAKTURE)



WRITING: REPLYING TO REQUESTS, STR. 

55 (ZAD. 14)



WRITING – A LETTER, STR. 26 IN WORKBOOK - TR



THANK YOU FOR YOUR ATTENTION! 


