
UNIT 5 - P. 40-41 



DESCRIBING PEOPLE, P. 40 



DESCRIBING PEOPLE, P. 41 







READING, P. 44 



READING, P. 44 



LISTENING – A COMPLAINT, P. 45 

1. She completely missed the ………….. 

2. They were talking at ………….. purposes. 

3. She got the wrong end of the …………..  

4. I think we both got our lines …………..  

5. I couldn’t make head nor …………..  of what she was saying.  

 



DIALOGUE – AN ANGRY GUEST AND THE RESTAURANT 

MANAGER (DODATNA LITERATURA) 



DEALING WITH A COMPLAINT, P. 46 



ROLE-PLAY: DEALING WITH A COMPLAINT  



• Thank you for your attention!  


